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TMU Quick Start Guide
TMU unique ID number

Antenna
(screw onto 
TMU body)

TMU

Probe connector 1

Probe connector 2

Create the building hierarchy and device point:

Your LinkThru portal is pre-loaded with TMU device 
ID numbers matching the physical hardware items 
you have purchased. But before you can attach the 
TMUs and start monitoring at your selected sentinel 
points, you must create a virtual building hierarchy on 
the platform that mirrors your water risk assessment 
schematic at:
https://linkthru.gemex-engine.com

The “folder” option should be used 
to create floors or identifiable areas. 
Clicking on the green + button under 
“folder” opens more flexible options 
for hierarchy creation:

• Customer – Can only be created at
the top level of a hierarchy.

• Folder – Can be created at any level
of a hierarchy.

• Building – Can only be created within
a Customer or Folder item.

• Floor – Can be created within a
Building or Folder item.

• Device point – Can only be created
within a Building, Folder or Floor
item.
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Temperature Monitoring Unit

TMUDIMENSIONS IN - mmDATE

DATE

DRAWN

CHECKED SHEET

SCALE

PART REVISION

DRAWING No

DESCRIPTIONTOLERANCES

A3543

E

F

1 2

CHANGE NoREV.

H
DO NOT SCALE

NO MANUAL ALTERATIONS. IF IN DOUBT ASK

DATE

A-01

30/04/18

1.  MATERIAL:       GRADE: 
     WEIGHT: g

2.  SURFACE FINISH UNLESS STATED OTHERWISE:
     EXTERNAL: As Machined      INTERNAL: As Machined

3.  COLOUR: Natural

4.  ANGULAR TOLERANCE UNLESS STATED OTHERWISE:
     X = 0.5   X.X = 0.1

5.  REFER TO REVISION AND ECN SYSTEM. ONLY USE LATEST REVISION.
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TMU Cable Tie Clamp
TMU/12
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DATE
A-01

05/10/17

1.  MATERIAL: AISI 304 Stainless Steel      GRADE: 
     WEIGHT: 1.21g
2.  SURFACE FINISH UNLESS STATED OTHERWISE:
     EXTERNAL: As Machined      INTERNAL: As Machined3.  COLOUR: Natural

4.  ANGULAR TOLERANCE UNLESS STATED OTHERWISE:

     X = 0.5   X.X = 0.1
5.  REFER TO REVISION AND ECN SYSTEM. ONLY USE LATEST REVISION.

0 - 50     = 0.150 - 100 = 0.2100 -      = 0.5
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Temperature Monitoring UnitTMU
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REV.

H DO NOT SCALENO MANUAL ALTERATIONS. IF IN DOUBT ASK

DATE
A-01

30/04/18

1.  MATERIAL:       GRADE:      WEIGHT: g
2.  SURFACE FINISH UNLESS STATED OTHERWISE:

     EXTERNAL: As Machined      INTERNAL: As Machined
3.  COLOUR: Natural
4.  ANGULAR TOLERANCE UNLESS STATED OTHERWISE:

     X = 0.5   X.X = 0.1
5.  REFER TO REVISION AND ECN SYSTEM. ONLY USE LATEST REVISION.

Pipe clip for pipes > 15mm 
(use with cable-tie)

Fit the correct pipe clips to suit your 
installation:

Attach each pair of probes to the TMU 
connector ports:

0 - 50     = 0.150 - 100 = 0.2100 -      = 0.5

D

C

B

A

1
2

3
4

5
6

C

A

D

B

AUTH UNCONTROLLED IF PRINTED

A-01
DRAWING REVISION

H

E

F

G

G

Project: 
Part No.: TMU

A-01

Cistermiser LtdUnit 1, Woodley Park Estate59 - 69 Reading RoadWoodleyBerkshire RG5 3AN
Tel  +44(0) 118 9691611Fax +44(0) 118 9441426

1 1
1:20
of

Temperature Monitoring UnitTMU

DIMENSIONS IN - mm
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PART REVISION
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CHANGE No
REV.

H DO NOT SCALENO MANUAL ALTERATIONS. IF IN DOUBT ASK

DATE
A-01

30/04/18

1.  MATERIAL:       GRADE:      WEIGHT: g
2.  SURFACE FINISH UNLESS STATED OTHERWISE:

     EXTERNAL: As Machined      INTERNAL: As Machined
3.  COLOUR: Natural
4.  ANGULAR TOLERANCE UNLESS STATED OTHERWISE:

     X = 0.5   X.X = 0.1
5.  REFER TO REVISION AND ECN SYSTEM. ONLY USE LATEST REVISION.

Attach probes to pipework:
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50 - 100 = 0.2
100 -      = 0.5
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Temperature Monitoring Unit
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30/04/18

1.  MATERIAL:       GRADE: 
     WEIGHT: g

2.  SURFACE FINISH UNLESS STATED OTHERWISE:
     EXTERNAL: As Machined      INTERNAL: As Machined

3.  COLOUR: Natural

4.  ANGULAR TOLERANCE UNLESS STATED OTHERWISE:
     X = 0.5   X.X = 0.1

5.  REFER TO REVISION AND ECN SYSTEM. ONLY USE LATEST REVISION.
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Temperature Monitoring Unit
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DATE

A-01

30/04/18

1.  MATERIAL:       GRADE: 
     WEIGHT: g

2.  SURFACE FINISH UNLESS STATED OTHERWISE:
     EXTERNAL: As Machined      INTERNAL: As Machined

3.  COLOUR: Natural

4.  ANGULAR TOLERANCE UNLESS STATED OTHERWISE:
     X = 0.5   X.X = 0.1

5.  REFER TO REVISION AND ECN SYSTEM. ONLY USE LATEST REVISION.

Affix the TMU:

The TMU can be mounted 
on a pipe with the large 
cable-ties (supplied) or on a 
flat surface with the double-
sided foam tape (supplied): Use cable-tie to 

secure to pipe 

• Cut back any insulation

• Ensure pipe is clean

• Securely fit probe to pipe

• Re-fit insulation over probe
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Temperature Monitoring Unit

TMU
DIMENSIONS IN - mmDATE
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DRAWN
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PART REVISION

DRAWING No

DESCRIPTIONTOLERANCES

A3543

E
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CHANGE NoREV.

H
DO NOT SCALE

NO MANUAL ALTERATIONS. IF IN DOUBT ASK

DATE

A-01

31/05/18

1.  MATERIAL:       GRADE: 

2.  SURFACE FINISH UNLESS STATED OTHERWISE:

4.  ANGULAR TOLERANCE UNLESS STATED OTHERWISE:
0.5 0.1

Use cable-tie to 
secure to pipe 

NOTE!  For accurate readings 

attach to copper pipe

Probe ID label: 
1 or 2

Pipe clip for 
15mm pipes

Probe pair cable end
(push-fit)

Probe Pair ID:
1.1 and 1.2

15mm >15mm

Probe Pair ID:
2.1 and 2.2

A Device point must be created for every TMU sentinel point you 
wish to establish. You can select from a full range of water system 
devices: Calorifier, Cold water tank, Incoming mains, Internal 
pipework, Riser cupboard, Shower, TMV Wash hand basin, Wash 
hand basin.

Whichever Device point type you select will set the data analysis 
parameters and alarm status applicable for that water system 
device. These default settings are based on HSE guidelines.



Cistermiser Limited
Unit 1, Woodley Park Estate, 59-69 Reading Road,
Woodley, Reading, Berkshire RG5 3AN
t: +44 (0) 118 969 1611 
e: info@linkthru.com     www.ourworldiswater.co.uk

Cistermiser is a subsidiary of Davidson Holdings Ltd. TMU/20 Rev2

For further information, please consult our range of “How To…” user 
guides which are available for viewing or download at: 
www.linkthru.com

1. Login with your username & password

2.  Select Install devices

3. Navigate your building hierarchy and
select the device point location

4. Select the device point to show options for 
attaching the probes

5. Select the appropriate option for the pipe 
and attach

6. Enter the TMU unique ID number
(found on front of unit)

7. Select the relevant probe (1.1, 1.2, 2.1 or
2.2) as physically attached to the TMU
via the connector ports

Attach probes to LinkThru:
The installation app will aid the process of assigning 
devices to specific device points. Access the 
installation app using a web browser on your mobile 
or tablet via the following url:

http://linkthru.gemex-engine.com/dp/hw-install

Then follow these steps:


